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Lauren Land <disneybylauren@gmail.com>

E-Travel Document for F71313U4/Disneyland
2 messages

Universal Vacations <edocuments@universalorlando.com> Wed, Mar 20, 2024 at 2:35 PM
To: lauren@atimetotreasuretravel.com

E-Travel Document

Reservation Number F71313U4

Departure Date 3/25/2024

Need Help? Contact your travel professional.

Your personalized E-Travel Document brought to you by Universal Vacations
A TIME TO TREASURE TRAVEL
106 PICCADILLY CIR
BOSSIER CITY, LA 71111
(318)518-0487

This document is your complete vacation itinerary which contains information to be used during
travel. Please review the contents carefully. For your convenience, please print and carry a
copy of this document while on vacation. Unless we are advised otherwise, you acknowledge
and agree to our terms and conditions explained online or by your travel agent.

New Safety Guidelines. Same Fun.
We've added new guidelines throughout the resort to get the good times going again.  Learn more
about our safety guidelines you need to know before you visit.
www.universalorlando.com/safety

Need Additional Assistance?

For changes or cancellation to your upcoming vacation to Universal Orlando Resort, please
contact your travel professional. (Travel agents please contact us at 800 224-3838. Please be
advised our specialized travel agent team is available Monday through Friday, 9:00 AM - 7:00 PM
EST. You may still utilize this phone number between the hours of 8:00 AM to 9:00 PM EST
daily.) Please note – for your protection, financial modifications or cancellations may not be
requested via Email, Text or Chat; please refer to the correct channel for completion.
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Just have a general question, not requiring change of dates, hotel, or package
cancellation?  Text “START” to 32281 anytime and one of our Vacation Specialists will respond
between the hours of 8:00 AM to 10:00 PM EST Sunday - Friday and 10:00 AM - 7:00 PM on
Saturday.

Text Message and data rates may apply. Expect 3-5 messages per request. Text "HELP" to
32281 for more information. Text "STOP" to 32281 to cancel your inquiry. For terms of service
see: https://www.universalorlando.com/Terms-Of-Service.aspx and privacy policy please see:
http://www.nbcuniversal.com/privacy/

For your own security and safety, never send personal or confidential information (credit card
numbers, usernames, passwords or any other confidential information) by text.

Texting Services currently available to US and Canadian wireless customers only.

Travelers
Elizabeth M Carden Joe Carden
William Carden (Age: 9) Andrew Carden (Age: 7)

If your vacation package includes air travel, the spelling of names, including middle name or
initial, must exactly match your government-issued photo ID.

ATTRACTION TICKETS, ADD-ONS & INCLUDED VALUES

TICKET PICK-UP LOCATIONS

Will Call Kiosks: Provides a fast and secure way to collect your ticket purchase. Look for Will
Call Kiosks conveniently located at the entrance to both Universal Studios Florida® and
Universal's Islands of Adventure® OR the Attraction Ticket Center located in the lobby of one of
our spectacular On-Site Hotels. Swipe a credit card matching the lead guest's name listed on
the reservation (for verification only). Enter the reservation number provided on this E-Travel
Document. Print out your tickets. Note: Your reservation number contains only the number 0
(zero) and never the letter O when entering it at the kiosk.

Front Gate Ticket Window: Pick up your Florida Resident ticket(s), Military Promotional
ticket(s) and Annual Pass(es) at any front gate ticket window (located at the entrance to both
Universal Studios Florida® and Universal's Islands of Adventure®) during regular theme park
operating hours. To receive your ticket(s), you will need to present your reservation number and
valid photo ID (a valid Florida photo ID for any Florida Resident products and Military ID for any
Military Promotional products purchased).
.

2-Park 1-Day Park-to-Park Ticket [Dated]
Tuesday, March 26, 2024
Valid For: 2 Adults, 2 Children

The 2-Park 1-Day Park-to-Park Ticket Dated entitles one (1) guest admission to BOTH
Universal Studios Florida, AND Universal Islands of Adventure theme parks on the same day.
Ticket is valid for any one (1) calendar day which commences on and includes the date selected
and printed on the ticket. The ticket will expire in full on the expiration date printed on ticket. The
above Admission Media is non-refundable, non-transferable, and must be used by the same
person on all days. Standard entry includes biometric scan. Valid only during normal operating
hours. Parks, attractions, or entertainment may: close due to refurbishing, capacity, weather or
special events; change operating hours; and otherwise change or be discontinued without notice
and without liability to the owners of Universal Orlando Resort (‘Universal’). Unless otherwise
stated, the above Admission Media specifically excludes admission to separately ticketed
events and venues at any of the Universal theme parks and/or CityWalk and excludes parking
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